
INFORMATION NOT ENTERED USING THE CORRECT FORMAT AND CODES WILL RESULT IN 
THE WESTERN UNION SYSTEM REJECTING THE TRANSACTION.  To avoid errors please see the 
information and examples provided for you below. 
 

Example:     
Payable to: AZ Dept. of Corrections 
Code City: ARIZDOC  
State: AZ 
Sender’s Acct. # with Company:  012345Smith (Inmate’s 6 Digit ADC Number & Last Name)   
                                                      (NO SPACES, HYPHENS OR OTHER SPECIAL CHARACTERS) 
Attention:  Petunia Smith (Inmate’s First & Last Name) 

 
NOTE: If an inmate’s last name is O’Brien, OBRIEN is the correct format to use.  If an inmate’s last name 
is Garcia-Morales, GARCIAMORALES is the correct format to use.  The system is not case sensitive so all 
capital or lower case letters may be used. 
 

 


